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A constructive workshop on effective classroom management techniques was organised at St. Cecilia’s
Public School on March 16, 2023.The keynote speaker of the session was Mr. Lucky Puchhrat, Director of
Mavericks India Solution, a Learning and Development Company; an empanelled speaker for Hindustan
Times who has also worked as an established Lecturer of English literature in Delhi University. He has
achieved excellence in delivering seminars for various schools across NCR, has eloquently transacted 100+
sales trainings at PAN India locations, incorporating motivational lectures and topics related to life-skills as
well.

The workshop was quite efficacious in making the teachers cognizant of the varied techniques that would
make teaching learning process smooth for its learners. The highlight of the workshop was to confer about
different strategies that are operational in classroom teaching, to bring about optimal result and efficient
management of the learners parallelly.

The workshop was initiated by a welcome speech to honour the esteemed speaker and make all the teachers
acquainted with his work and achievements. Further, he reflected on the agenda of the session and the
desired outcomes.

The workshop involved concepts like the “Golden Circle”, a theory that argues that many of today's most
successful organisations think beyond the practical, rational benefits of the products and services they offer
and indulge in the what, how and why part of concepts. It is a deliberate attempt that makes the learner
introspect. He also reflected on keeping ‘organic unity’ in one’s classes which would involve a powerful
beginning ,an active, indulgent middle and an inferential ending to the concept, engaging the learners
meaningfully in oral, verbal and task based activities.

The workshop also gave leverage to potent communication skills, the ‘Golden rule of Communication’ that
advocates that 7% communication is verbal, rest 38% and 55% are tonal and gestural. This needs to be



ensured in a classroom scenario for fruitful management of its learners. The workshop also focused on the
significance of organic communication cycle which should be directed towards proper decoding by the
receiver and essential feedback from the learners equally.

The workshop put forward elaborate ideas like recalling, summarising or using tools and questionnaires for
an impactful exposition during classroom teaching. The speaker also introduced a concept of SQ3R which
includes survey, charts, graphs, scanning of headings and subheadings, by the learners to present a bird’s
eye view to them, before the real discussion even initiates. He also emphasised on culminating a class with
mandatory brief oral tests, or winding up a class with pair or group activities, extracting responses from
peers promoting collective and collaborative learning. The workshop stood out to give keen insights on all
the mentioned significant factors and was quite successfully concluded by presenting plant memento to the
guest speaker by esteemed Principal, Ms. Inderpreet Bhumra.



